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The size of Overseas Indian community is over 30 million (with around 13
million Non-Resident Indians (NRIs) and 17 million Persons of Indian Origin
(PIOs).

Around 9 million Overseas Indians are in the GCC countries*. Other countries
with signifcant overseas Indian presence are US, Malaysia, Myanmar, United
Kingdom, Sri Lanka, South Arica, Canada, Mauritius, Singapore and Nepal.

Around 70% o Indian migrants in the GCC are blue-collared workers (low or
semi-skilled workers).

Government o India has special schemes or their protection and welare.

Visit www.mea.gov.in or updates on the list o countries where emigration is
banned.

* Bahrain, Kuwait, Oman, Qatar, Saudi Arabia and UAE

Overseas Indian Community

Indian community in GCC (in lakhs)
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KSA
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Kuwait
(9.2)

Oman
(7.8)

Bahrain
(3.5) Qatar

(6.9)
UAE
(33)

Largest expatriate
community with
over 9 million
Indians

Most Preferred Community – expertise,
skill-set, disciplined, hard working, law
abiding and peace-loving nature
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Movement o a person rom his or her usual place o residence to a new place o
residence, which is in accordance with the laws and regulations governing ‘Exit’
with respect to country o origin, travel and transit and ‘Entry’ with respect to country
of destination.

Always migrate through Recruiting Agents (RA) registered on eMigrate.
Details o Foreign Employer (FE) should be availed beore leaving or the
country o employment.
Always travel with legal documents and on work visa.
Read the employment contract beore signing and keep a copy with you. It
specifes your rights and responsibilities, salary, working conditions and other
assured acilities by the oreign employer.
Always keep in mind that you are governed by the laws o country o your
employment. There may be restrictions on change o Employer during period o
contract. Generally you cannot return without Exit Visa by Employer.
Respect local laws, customs and traditions.
You can avail benefts o skill enhancement through government’s skill devel-
opment programmes such as Pravasi Kaushal Vikas Yojana (PKVY) or better
employment opportunities.

Orderly and Regular Migration

To Do

Liable or prosecution in the country o employment/ India or oences
committed.
DO NOT indulge in strikes and protests in the destination country, you are liable
to be jailed /deported.
Human trafcking, drugs, alcohol, burglary, thet, pornography, obscene lan-
guage are banned in the destination country. These are punishable by death/
lie imprisonment.
Never rely on verbal assurances; Insist on proper documentation.
DO NOT change your employer/sponsor without authorization rom local
authority.

Not To Do
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Movement o persons outside the regulatory norms o the sending, transit and
receiving countries. From the perspective o ‘Destination Countries’ it is entry, stay
or work in that country without necessary authorization or documents required
under immigration regulations.

Liable or prosecution both in country o employment / India or oences
committed. The punishment can range rom heavy fne to imprisonment and
deportation.

Illegal migrants are not recognised by sending, transiting and receiving
countries. They are not entitled to the facilities which are available to the legal
migrants. May be subjected to travel ban in Destination countries.

Lack o awareness about the nature and terms o job, employer details,
salary, working conditions and other benefts available to an expatriate worker.

Possibility o being cheated/ exploited by illegal recruiters/employers in
country o employment.

Cannot avail welare and protection measures.

Possibility o being arrested/jail/loss o all savings, passport, other important
documents etc.

Irregular/Illegal Migration

Saety, enhanced welare and support.

Government help can be availed.

Can avail insurance under the Pravasi Bharatiya Bima Yojana (PBBY) –
Rs.10 Lakhs.

Help rom Indian Missions/Posts and local authorities will be readily available,
which includes bringing you back when in trouble.

Bents o Orderly and Regular Migration

Problems due to Irregular/Illegal Migration
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Emigration Clearance
The Bureau o Immigration (BoI) verifes the Emigration Clearance (EC) beore
permitting an emigrant worker in ECR category to travel abroad. The Ministry o
External Aairs, through the Ofce o Protector General o Emigrants (PGE) & 10
feld ofces o Protectors o Emigrants (PoEs) grants Emigration Clearance (EC)
beore workers proceed or employment to 18 Emigration Check Required (ECR)
countries.

Requirement Emigration Clearance

ECR (Emigration Check Required) Passport holders and nurses.

ECR Passport category is issued to an applicant who is not Matric/X Class
Pass.

List of ECR Countries

Aghanistan, Bahrain, Indonesia, Iraq, Jordan, Kuwait, Libya, Malaysia, Oman,
Qatar, Saudi Arab, South Sudan, Sudan, Syria, Lebanon, Thailand, United
Arab Emirates (UAE) and Yemen.

Presently there are 10 Protector o Emigrants (PoE) ofces in India. These
ofces are situated in New Delhi, Raebareli, Jaipur, Chandigrah, Kolkata,
Mumbai, Hydrabad, Chennai, Thiruvananthapuram and Kochi.

(Inormation regarding these 10 PoE ofces can be seen at Page No. 42)

Protector of Emigrants (PoE)

Emigration Clearance rom POE is required beore going to these countries or
employment.
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Uttar Pradesh
(1107170)

Bihar
(532683)

West Bengal
(335263)

Odisha
(69951)

Andhra Pradesh
(240645)

Tamil Nadu
(398648)

Punjab
(254637)

Rajasthan
(262896)

Telangana
(204722)

Kerala
(284579)

Migration Trend From Top 10 Labour Sending
States To ECR Countries (2012-2017)

Country-wise Emigration Clearances (2012-2017)
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Beore obtaining visa, It is mandatory to pass medical test rom GCC
recognized Medical Center’s Association (GAMCA).

Visa shall not be processed in case o a negative report.

May have to ace a ban or a certain period i the reports indicate inectious
disease.

Medical test report is valid or 3 months or the visa to be stamped and
medical reports are to be released no later than 3 days ater examination.

Keep a copy o the medical test and receipt rom the test centre.

Link to see list o Authorized GAMCA Centres:
https://gcchmc.org/Gcc/Login.aspx

Authorised GAMCA centers are situated in Mangalore, Ahmedabad,
Bengaluru, Lucknow, Mumbai, Chennai, New Delhi, Hyderabad, Jaipur,
Thiruvananthapuram, Trichy, Calicut, Manjeri, Tirur, Kochi, Goa and Kolkata.

Link to register or Medical Test
https://gcchmc.org/gcc/RegisterForMedicalTest.aspx

Link to check Medical Status:
https://gcchmc.org/GCC/checkmystatus.aspx

Pre-Departure Medical Examination for Expatriates
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Safe Tips for Journey Abroad

C12 C11

Canteen Currency
Exchange

Drinking Water Custom Control ATM

ElevatorCurrency Exchange Down Escalator Up EscalatorDisability

Departure Arrival Fasten Seatbelt RestroomSecurity Check

No SmokingNo Dogs No Weapons TelephoneLitter

Exit InformationWaitingBaggage Trolley Baggage

Depature Gates

AIRPORT
SIGNAGES
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Gulf Cooperation Council(GCC Countries)-
Working Days and Time

United Arab 
Emirates

Capital Area Religion Language Currency Indian
Population

Abu

Dhabi

83,600
Km²

Islam Arabic UAE

Dirham

33 lakh

Capital Area Religion Language Currency Indian
Population

Doha 11,571
Km²

Islam Arabic Qatari

Riyal

6.9 lakh

Capital Area Religion Language Currency Indian
Population

Muscat 309,501
Km²

Islam Arabic Omani

Rial

7.8 lakh

Capital Area Religion Language Currency Indian
Population

Kuwait

City

17,818
Km²

Islam Arabic Kuwati

Dinar

9.2 lakh

Capital Area Religion Language Currency Indian
Population

Manama 765.3
Km²

Islam Arabic Bahrain

Dinar

3.5 lakh

Capital Area Religion Language Currency Indian
Population

Riyadh 21.5
Lakh
Km²

Islam Arabic Riyal 30.5 lakh

Qatar

Oman

Kuwait

Bahrain

Saudi Arabia

Note: Sunday to Thursday are the working days in these countries with normal working hours 
as 8 hours per day. The schedule of hours and rest in a day may vary from country to country.
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Be Responsible

It is your responsibility to read & understand all the documents.

Saety o your documents: Keep all your important documents, contact
details, telephone numbers with you.

Learn basic Arabic and common words/greetings.

Learn local etiquettes, respect local culture/customs, ood habits etc.

Eating ood publicly is not allowed during Ramadan. Always keep it in mind
and follow the rules.

Don’t carry any packets from any body while going
abroad for overseas employment. May result in

imprisonment/ne/death sentence. Firmly say NO.
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Provisions for Woman Migrant Workers

For Domestic Service Workers

UPFC
(Uttar Pradesh)

TOMCOM
(Telangana)

NORKA Roots
& ODEPC
(Kerala)

OMCL
(Tamil Nadu)

RSLDC
(Rajasthan)

OMCAP
(Andhra Pradesh)

Only applicable or women above 30 years o age:
Emigration Clearance is required.
Documents required or EC

Valid passport or minimum 6 months and visa or entire
period.
Employment contract.
Insurance under PBBY.

USD 2500 payable by oreign employer in case o direct recruitment
No requirement o Bank Guarantee i oreign employer recruits through
designated State Government run Recruitment Agency.

State Government Run Recruitment Agency
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Do’s

For Female Migrant Domestic Workers

Don’ts

Always keep contact details o India Embassy, MADAD, PBSK, and
eMigrate with yoursel.

Keep proper Employment Contract with yoursel.

Ensure you have the phone number o Recruiting Agent (RA) and Foreign
Employer (FE).

Keep contact details o local police and mission and memorize it.

Ask RAs to show demand letter and PoA.

Be mindul o customs specifc to women.

Dress modestly.

Learn important phrases, know the tasks in local language.

Do not Migrate beore 30 years o age and do not hand over documents.

No job rom unlicensed RAs.

No migration or employment without proper work visa.

Sub-agents not permitted under India’s Emigration Act, 1983.

Don’t go unprepared. Do not change jobs without permission.

Don’t travel on expired documents.

EC has been made mandatory since 2015.

Recruitment only through orders rom PGE. There is no age restriction.

For ECNR countries, no requirement o EC rom PoE ofces.

Rules for Employing Nurses
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Structure of the Mission

After arriving at the destination country contact Indian Embassy/
Consulate and get yourself registered with Embassy/Consulate

Consular Wing of the Mission

Indian Embassy/High Commission

Ambassador High Commissioner
(to Commonwealth Country)

Consular Wing

Labour
Section

Passport
Section

Visa
Section

Attestation Cell

Death Section

Registration of
Indians and
Misc
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Nature of Complaints received from Indian
workers in Labour Section

Passport Wing

Visa Section

Non-payment/delayed
payment o salaries;
Contract substitution

Excessive working hours o
duty; ill-treatment; physical/
mental harassment
or abuse

Withholding o passports;
flling alse charges with
local police authorities

Transportation o mortal
remains of deceased
Indian nationals

Managing Shelter Homes.
Repatriation o illegal Indians

Compensation claims o
deceased Indian nationals.
Consular assistance to jailed
persons. To attend court
dates also. Visit to Labour
Camps

Non-payment o dues;
no grant of leave. No
proper amenities, poor
living conditions

Issue o new Passports, renewal o new passport booklets, Emergency Certifcates,
and other travel documents. Issue o OCI Card, conversion o PIO card to OCI
card. Attestation o documents including Power o Attorney, Employment Contracts,
etc. Registration o Birth, Death and Marriages o Indian nationals.

Processing o visa applications o oreign nationals. Maintain List, Issue o Visa,
Visa and Consular camps in other cities.

Settlement o their
claims, ater their death,
with the local authorities/
oreign employers

Nature of Labour
complaints





35

Benets under Pravasi Bharatiya Bima Yojna

Benefts Rs. 10 Lakhs in case o accidental death and
permanent disability.

Repatriation
facilities in
case of death

Cost o transportation o the mortal remains
to India.

Air Fare for
Attendant

Economy class return air are up to the nearest
International airport in India.

Repatriation
expenses

Actual one way economy class air are up to the
nearest International airport in India.

Medical cover Medical cover in case o hospitalization o the
Insured worker-up to Rs. 100000 (Rs. 50000 per
hospitalization in each case with maximum upto
two).

Hospitalization
cover

Hospitalization cover to amily in event o death or
permanent disability o insured person-Up to
Rs. 50000.

Maternity Expenses Rs. 35000 in case o normal delivery and
Rs. 50000 in case o Caesarean operation.

Legal Expenses Rs. 45000/-

Beore applying or Emigration clearance (EC), on eMigrate, it is important to
take Pravasi Bharatiya Bima Yojana (PBBY).

PBBY premium can be availed or Rs. 275 (or two years insurance) and Rs.
375 (or three years insurance). Detail o the ‘nominee’ should be properly
flled.

There is link given on eMigrate portal or making online request or insurance
claim under PBBY. For seeking urther inormation on this, please contact
Pravasi Bharatiya Sahayata Kendra (PBSK).



36

MADAD Portal

Pravasi Bhartiya Sahayata Kendra (PBSK)

It is an online Consular Grievances Monitoring System
which seeks to address grievances on issues related to
workers abuse, recruiting agents, sponsorship and contract
issues, repatriation o Indian nationals, tracing whereabouts
o Indian nationals, death/injury compensation, transporta-
tion of mortal remains of deceased Indian nationals and
marital dispute issues.

URL: https://portal2.madad.gov.in

It allows direct registration of grievances by members of the
public and eective tracking o the entire grievances, online
orwarding, fling,tracking and escalation o grievances until
their eventual resolution. All Indian Missions/ Posts abroad
have been linked to this portal.

Functional since 2008. It is a 24*7 hour helpline in 11 Indian
languages (Hindi, English, Punjabi, Malayalam, Tamil,
Telugu, Gujarati, Marathi, Oriya, Kannada and Bengali)
which provides inormation to migrants and overseas
workers.

No: +91-11-40503090/45680197/26885021 (Accessible
from anywhere in the world)

E-mail: helpline@mea.gov.in

Toll Free: 1800-11-3090 (From India Only)
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Pravasi Kaushal Vikas Yojana (PKVY)

How to Submit Grievance

A skill development initiative to help youth
take up industry relevant skill training.

Presently NSDC has set up 16 IISCs at
dierent parts o the country.

Key Sectors: Domestic workers, Retail, Tour-
ism & Hospitality, Capital Goods, Healthcare,
Construction, Automotive and Security.

Overview of
Pravasi Kaushal
Vikas Yojana

(PKVY)

Situation Where to submit?

Unregistered/
illegal RAs

A complaint could be made to the police or PoE ofce
in the worker’s state or investigation and legal action.

Registered RAs A complaint could be made to the nearest PoE / PGE.
The PGE will issue a notice to the registered RA and
ask the agent to resolve the complaint and
respond to the PGE.

Complaints
against FEs

Indian Mission/Post abroad; eMigrate.

Other
mechanisms

MADAD & eMigrate Portals; directly writing to the
Protector General o Emigrants (PGE) and Protector
o Emigrants (PoE)

While in the
country of
employment

Indian Missions/Posts organize open houses or the
beneft o Indian community.
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Kingdom of Bahrain
mbassy of India anama
Building 1090 Road No.19
Bloc No. Al-eef anama
Kingdom of Bahrain
Phone (973) 17030 1771 7 1771 3
a (973) 1771 7 (General Issues)
a (973) 1771 19 (abour Issues)
a (973) 1771 039 (Consular Issues)
mail indembbatelco.com.bh (Information ing)
mail indemlabourbatelco.com.bh (abour
ing)
ebsite www.indianembassybahrain.com

Kingdom of audi Arabia
mbassy of India Riyadh
B-1 Dilomatic uarter PO Bo 937
Riyadh - 1193 audi Arabia
Tel 009-11-1  91  9
a 009-11-70 (General)
009-11-13 (Consular ing)
ebsite www.indianembassy.org.sa
7 Toll ree Helline 00713
7 Phone No. 9-11-97
hatsa No. 9--17

Consulate General of India eddah
Building of r. ansoor Abdul Rahman Al Hueesh
Villa No. 3. (Behind National Commercial Ban)
Near Al Huda osue
Tahlia treet eddah.
Tel 009-1-1093  03779
a 0090-1-03
7 Toll ree Helline 000003
7 Phone No. 9-1-17
hatsa No. 9--1301

Kuwait
mbassy of India Kuwait City
Dilomatic nclave Arabian Gulf treet
P.O. Bo 10 afat-1301 Kuwait
Tel 009-3000  009-301 - 1
a 009-11
mail contactindembwt.org
ebsite httwww.indembwt.org

Contact Details of Indian
issionsPosts in GCC Countries

atar
mbassy of India Doha
Villa No   90 treet No. 91
Al ithra treet one 3
Onaiza P.O. Bo 7
Doha - atar

Deuty Chief of issionelfare Officer
Tel 0097-70 ob 0097-771
mail dcm.dohamea.gov.in

Third ecretary (abour and Community elfare)
Tel 0097-70 ob 0097-0
mail labour.dohamea.gov.in

Assistant abour Officer
Tel 0097-71 ob 0097-0111
-ail labour.dohamea.gov.in

ebsite httwww.indianembassyatar.gov.in

ultanate of Oman
mbassy of India uscat
amiat Al - Dowal Al - Arabiya treet
Dilomatic Area Al Khuwair
P.O. Bo 177PC 11
uscat Oman
Tel 009-00 (General)
mail indiamctomantel.net.om
ebsite  httwww.indemb-oman.org

nited Arab mirates (A)
mbassy of India Abu Dhabi
Plot No. 10 ector -90 Dilomatic Area
Off the Airort Road
P. O. Bo 090 Abu Dhabi .A..
Tel 00971--9700 00971--997
a 00971--
ebsite httswww.indembassyuae.org
mail ca.abudhabimea.gov.in

Consulate General of India Dubai
Al Hamriya Dilomatic nclave
P.O. Bo 737 Dubai .A.
Tel 00971--3971  00971--3971333 
00971--307073
a 00971--39703
ebsite httwww.cgidubai.org
mail labour.dubaimea.gov.in



42

Contact Details of Protector of
migrants Office (PO) in India

Protector of migrants Office New Delhi
Office Address - th loor V.K. Krishna
enon Bhawan 9 Bhagwan Das Road
New Delhi Delhi 110001
Telehone No. 011-337
mail ID - oedelhimea.gov.in
urisdiction - Delhi - NCR ttrahand
adhya Pradesh

Protector of migrants Office Raebareilly
Office Address - 1st loor Rudra Plaza
Hosital Road Rae Bareilly
ttar Pradesh - 9001
Telehone No. 03-111 1113
mail ID - oerblmea.gov.in
urisdiction - ttar Pradesh

Protector of migrants Office aiur
Office Address - RDC Hall No.3
RIICO CC Building itaura Industrial Area
itaura aiur
Raasthan - 300
Telehone No. 01-17719
mail ID - oeaiurmea.gov.in
urisdiction - Raasthan

Protector of migrants Office Chandigarh
Office Address - Kendriya adan
th loor ector 9-A
Chandigarh - 10009
Telehone No. 17-71790
mail ID - oechdmea.gov.in
urisdiction - Punab Haryana Chandigrah
Himachal Pradesh ammu and Kashmir

Protector of migrants Office umbai
Office Address - VideshBhavan C
G Bloc Bandra Kurla Comle umbai
aharashtra - 0001
Telehone No. 0-003 00
mail ID - oemumbaimea.gov.in
urisdiction - Guarat aharashtraGoa
Dadra and Nagar Haveli Daman and Diu

Protector of migrants Office Kolata
Office Address - Room No. 1 A ing
O Building 3rd loor D Bloc alt ae
Kolata est Bengal - 700 0
Telehone No. 033-33307
mail ID - oeolmea.gov.in
urisdiction - Andaman and Nicobar Islands Arunachal
Pradesh Assam Bihar Chattisgarh harhand
eghalaya Nagaland Odisha izoram aniur
iim Triura est Bengal

Protector of migrants Office Hyderabad
Office Address - Ground loor GaganVihar
Namally Oosite Gandhi Bhavan
Hyderabad Telangana  00001
Telehone - 00-7
mail ID - oehydmea.gov.in
urisdiction - Andhra Pradesh Telangana

Protector of migrants Office Chennai
Office Address - Tamilnadu Housing Board Comle
Asho Nagar
Chennai Tamil Nadu - 0003
Telehone No. 0-91337 710
mail ID  oechennaimea.gov.in
oechennaimea.gov.in
urisdiction - Tamil Nadu Karnataa Puducherry

Protector of migrants Office Thiruvananthauram
Office Address - th loor NORKA Centre
Thycaud Thiruvananthauram - 901 Kerala
Telehone No. 071-33
mail ID  oetvmmea.gov.in
urisdiction - Thiruvananthauram Kollam
Pathanamthitta Kottayam Idui Alauzha

Protector of migrants Office Cochin
Office Address - RPO Building 3rd loor Putherical
Building Panamilly Nagar Kochi- 03
Telehone No. 0-3017
mail ID  oecochinmea.gov.in
urisdiction - rnaulam Thrissur Palaad
alauram Kozhiode ayanad Kannur
Kasaragod and T of ashadwee
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Acronyms

BOI Bureau o Immigration

EC Emigration Clearance

ECR Emigration Check Required

ECNR Emigration Check Not Required

FE Foreign Employer

GAMCA GCC Approved Medical Centers Association

GCC Gul Cooperation Council

ICM India Centre for Migration

ICWF Indian Communinty Welare Fund

IISC India International Skill Center

MEA Ministry o External Afairs

MTCN Money Transer Control Number

MTO Money Transer Operator

NOC No Objection Certicate

NORKA Non Resident Keralites’ Afairs

NSDC National Skill Development Corporation

OCI Overseas Citizen of India

ODEPC Overseas Development and Employment Promotion

Consultants

OMCAP Overseas Manpower Company o Andhra Pradesh

OMCL Overseas Manpower Corporation Limited (Tamil Nadu)

PBBY Pravasi Bharatiya Bima Yojana

PBSK Pravasi Bharatiya Sahayata Kendra

PDO Pre-Departure Orientation

PGE Protector General o Emigrants

PIO Person o India Origin

PKVY Pravasi Kaushal Vikas Yojana

PoE Protector o Emigrants

RA Recruiting Agent

RSLDC Rajasthan Skill & Livelihoods Development Corporation

TOMCOM Telangana Overseas Manpower Company
UPFC Uttar Pradesh Financial Corporation
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SKILLS
Pravasi Kaushal Vikas
Yojana for overseas
employment

AWARENESS
Media Campaign,
Pre-Departure
Orientation

RECRUITMENT
Transparency &
Accountability
through eMigrate

INSURANCE
Pravasi Bharatiya
Bhima Yojana
mandatory for all
ECR workers

WELFARE FUND
Indian Community
Welfare Fund with
all Indian Missions

HELPLINES
OWRC, MADAD,
Open House, PBSK,
Transportation of
Mortal Remains

RESEARCH
India Centre for
Migration as think
tank of the Ministry

HOLISTIC APPROACH


